CITIZEN"S COX /IPL—\I_\T INFORMATIO

The Butte County Sheriif s OFce is responsible for pro:ecL_nv the Fves of the citizens of
Bunte County. Cur employees are highly wrained and educated. Thev serve with
professional pﬂde and thev want you, the citizen, to share h_s pride.

Each vear, this office is respensible for the processing and cate of more than 9,000
individuals booked into ¢ur Correcrional Facilities. The Deputies assigned to patrol
services respond to more than 20,000 cails for service anmuallv. Deputies serve as
arbitrators in thousands of cases when they are asked to resolve differences ba*\\ gen
individuals anc groups. Many times the decisions made by the Depuries will restrict the
freedom and liberty of these persons. Ofien these decisions marerially affect the course

of the people’s lives.

We fully realize that our ‘nvelvement in these complex and often emortionally charged
situations mav not always resuli in & level of performance that vou, the citizen, have
grown 1o expect. For this reason, the Sheriff's Office has well-defined procedure for
assisting citizens who wish 1o voice thelr gnevances sgainsi our operations, pelicies, of
emploves conduct.

A1 citizen complaint inve
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AFFECT ON CRIMINAL PROSECTION

restigarion vithin the Sheriff's Office of the conduct of s

d the Dl:mc; Artorney's prosecution of criminal case are two enurely
separate matiers. If a person, who is atrested by 2 Deputy of the Sheriff s Office, files a
citizen complaint egabist that Depury, Sdbh action will in no manner affect the
prosecutor’s independent decision to proceed with the criminal action.

CITIZEN'S OBLIGATION

A mandarory requirement in the making of a cinizen complian: against an emplovee 13
that it be made as accurately and honestly 2s possible. Simple errers, omussions, and
imgccurate perceptions are undersiandable and not uncommon. However, a compiam:
which is false and made with knowledge of it falsity. harred, {1 will, spite zmd winch
accuses an emplovee of misconduct, criminal conduct of incompetence ikl not be

rolerated. This advisement is not made to dissuade the making of 2 bona Gde complaint,
as complaints should be made and investigated



PROCEDURES

Every citizen has the right fo Iodce 2 complaim against the ShenTs

mdividnal ampto} emplo*vM v the Sherifi. Citizen's Complainz Forms are available

&t the Butte County Sheriif s Office. o at one of the substarions. While personal coniact
is desireble, initial complainis mey be made by telephone or letter. However, it wili be
necessary that the complainant be available for a personal interview.

Nhen a complamt is recelved, it is forwarded directly to the Sheriff for assignment. A
thorough investigatior will be conducted. Upor completion of the irvestigation, all
fmdings are direcied to the Division Commsander for recommendation and disposition.
with the Sheriff making the fina! decision. In all cases, the citizen making the complamm
is informed of iis 3nal disposition to the exient allowed by law. Although investigaiors
will exert every effort o uncover the truth of each situation, in those mstances where the

citizen feels that the p“ﬂp T investigation has not been conducted, the Sherifys Offce
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Butte County Sheriff's Office
mtemal Affairs Imvestigations
3 County Center Drive
Orovilie, CA G063

w538~/31

Butte County District Attorney’s Office
25 County Ceater Drive
Oroviile, CA 93%’*
{5

N-538-7411

California Department of Justice
4949 Broadway
Sacramento, CA 93820
(916)-227-8498

Feders! Bureau of Tnvestigation
430G Orange Grove Avenue
Sacramento, CA 935841




INSTRUCTICNS FOR COMPLETING
CITIZEN'S COMPLAINT FORM

A parent or guardian’s signarture is requirzd on zny complaint filed by 2 pe
(i8) vears of age

~

When filing vour complaint, vou will be asked 10 provide the following |

than vourself
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- The dgie, tme, aac location ¢f thg incident
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- The name(s) of any witnessles), their address{es; and teizphone rnumverns) if
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‘While citizen compiaints ars invesugared bvan ¢ ficer assigned 1o the I vestiganion

Division, the final disposition on the case is made by the Division Commander. When complaints
are found w0 be susizined, the Division Commander shall determine and administer corrective and’or

.

disciplinary action. The Divisicn Comx r may consider one ¢r morz of the following:

counseling, training, oral or writien reprimand, suspension. demotion. or ierxination.

This office azempis 10

ImVesnganons are comp

appeal. he'she mav reopen the investigation and take appropriate acticn.
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BUTTE COUNTY SHERIFF'S OFFICE
33 County Center Drive CITIZEN COMPLAINT FORM

Oroville Ca 95965
(530) 538-7321

1. Name of Reporting Person: Age: Race:
Address: City: State: Ty Telephone #:

2. Name of Victim of Misconduct: DOB: Age: Race:
Address: City: State Lip Telephone #:

Date and Time of Incident: Location of Incident:

4. Witnesses (If unknown, give description, car license, badge number, etc.)

Name Address Telephone #
5. Name of Employee Car Number Badge Number Description
6. Name of Person(s) Arrested Address Telephone #
7. Name of Attorney Address Telephone #

8. Was any party to the complaint or any witness detained or interviewed by the police? If so, whom?

9. May the Investigator interview the complainant at his/her place of work or at home?

Give a narrative description of the events giving rise to the complaint
Use the attached sheet if additional space is required.

O Check here if you have used the attached sheet.

1 certify these statements to be true and accurate to the best of my knowledge and belief.

Signature of reporting person: Date:

- Signature of parent or guardian if complainant is under 18 years:

Date:

Signature of employee receiving complaint:

Date/Time:




BUTTE COUNTY SHERIFF'S OFFICE
CITIZEN COMPLAINT FORM (Narrative Continued)

Signature of Reporting Person:

Date:

O Check here if you have attached an additional page. . This is page #

of
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